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SECTION A
Linier the tem n Hhey secinw
ltem |
Yonah operates a photo studio in a rading centre. he takes photos for lus chients and sometimes
trame them. His chients keep on complaiming about the quality of services and [CT tools used in
busmness. He is scared that his customers may be taken by his competitors.

He contracted his friend in the city centre having the same business and he sent him pictures
shown below

Task

a)  Prepare a document to guide Yonah on the appropriate ICT tools that can be used to
improve his photo studio,

b)  Advise Yonah on how to maintain the selected ICT 100ls in good working condition.
SECTIONB
FART I
Answer one item from this part
ltem 2.

Kyeswa S8 is a community school founded by community members including parents and well-
wishers. The school was initially using a manual system 1o record student’s scores in Activilies
of Integration (AOI) and project assessment and had o population of 200 students. When the
student’s population inerensed to 900 in two years, it became difficull and tiresome to correctly
tecord and retricve student’s dma. Of recent. the school opled for Schoo| Muanngement
Information System (MIS) which 15 used by almost all the staff since its networked. The bursar
uses it for fees records and registrotion of new students while teachers use it 1o recard student's
scores. However. the administrators realized that; a lot of ICT devices were needed, there was

data loss and errors in marks of students’ scores and sometimes the system could slow down
und fail 1o work due 10 malware

Task
fal  Make a wnite up detailing how the school IT sdminisiers can solve the identificd
challenges while using a varieny of securiny techniques

After acquiring many 1CT tools, they are liable o failure to work: o an ICT student
demonstraie how the school can manage |CT devices that

(b)

are nn Iul‘lgrjr needed or in wse.
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Item 3
[ UNAR is a primary school

where pupils are taught basic ICT practical skills: the school has
lew computers which |y

ave worked lor a long penod of time. At the beginning of the year

mujority of the vompuiers and their components i the laboratory could

no longer work properhy
and some Laled 10 work completels

The computer I.1h|1r:||nr3. 15 & small room and the |

aboratory attendant decided 1o pack the ilems
that fmled to work in shelves

4% shown in the picture below

Tusk
(@)  Guide the laboratory atendant and the school on the possible causes of the above
incidences and suggest measures to prevent them

()  Prepare a document on how to manage the items packed in the shelves

FPART 11
Answer one item fram this pan.
ltem 4
Stuart is a senior six vacist and of recent UBOS advertised some lemporany vacancies aherg
people were needed 10 participate in the national census and senior six vacists were also chgible
to apply.
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LBOS requires applicanis 1o submit therr apphcation leters, CVs, and academmic documents
online usmg Emml: ubosugandarecruin 20246 gmail ac. However, Stuan’'s academic documents
re ket mt home moan em ¢lope and he doesn't know how 1o g ghoiit this process

Stuart has approached vou, as an ICT student to guide him through the procedure

Fask

Frepare o write up showmng the required steps and 10T twools that Start should use 10
successfully submat his application

ltem 5

Jamves and John are friends. James wenl ko Moroto [or work w Iale bos trvead lives an Kabale,

they usually communicate on whatsapp James promsed Tobi G look for i a job where he
wirks

He Timally got for lim a job, bup James i alw

v Pgsy oy warrk, he semt lim the ¢ mai)
address on whatsupp where John has e send o

wpphication betier and attiach acodemi
documents, John has on e-mail acconnt which was crcated b lis Teierud

John stored documents on his sman phone, be has acver used the c-mml which was crcated by

his (riend but has an e~ mml application on the phone as shivwvn below

- . R B 1817

) Search phone

Samsung Google Micrasol Play Store

o (@] F

Gmnil Faceboaok

Task

If John spprosches you 10 guide lum through the procedure. provide a weite up showing the
requared steps and 101 ooy that Jubo diould wse 1o successtully subm his application Jerer
with documents attached
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