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1. Web browser/ search engine
b) a modem
    an internet service provider
    required software
2. Data transfer technology
Network centralizer
Network technology and terminal device
Location 
Several operators provide a free speed test for their customers.
3. a) Chat room
b) A discussion group 
c) Video conferencing
4 a) i) Blind Carbon Copy:
         This contains another e-mail address of recipients to whom the same copy of the e-mail is being sent. Here the recipient of an e-mail is not able to view the addresses of all other recipients of the same mail.
    ii) Carbon Copy:
         This is where the recipient of an e-mail is able to view the e-mail addresses of all other recipients who have received the same e-mail. 
b) An e-mail address
5 a) Internet addiction: The more time users spend on the internet the more addicted they get which even distracts them from their work.
    Negative effects on cognitive development: This is when one has limited creativity skills because they rely too much on the internet.
b) i) internet Relay Chat
ii) Internet telephony
iii) Video conferencing
6. a) Wireless router
     Roaming
     Device registration should be automated
b) Data communication is the process of transferring of data, instructions and information from one computer to another computer while a data network is a system designed to transfer data from one network access point to another via data switching.
7 a) Information, knowledge and learning
Selling goods online to make money
Donations and funding
b) It requires an expensive setup
    It requires an efficient handler
   It possess security difficulties
8. Using e-mail enables one to send multiple messages at once unlike in ordinary mail where one can only send one message at a time.
 E-mail is very quick in delivering files unlike with ordinary mail which takes time
E-mail is a cheap means of transferring files whereas sending messages through ordinary mail comes with a cost.
9. a) annet: username
    b) @: symbol
    c) gmail: mail server
    d).com: domain name
10 a) World wide web is a software that is used for displaying webpages from the internet or html documents on computers.
b) By allowing firms to advertise their products, orders, deal in or transact goods and services quickly and effectively to intended customers.
It allows small businesses to have an online presence, while maintaining a physical local presence and contributing to the local economy and in their communities.
It eliminates the middleman.
11a) 
	blogs
	wikis

	Are used to communicate with employees customers and vendors
	Are open for modification by the general public

	Have an informal style that consists of single individual’s ideas
	Allows users to create add to, modify, or delete the Website content via their Web browser 

	They reflect the interests, opinions and personalities of the author
	Usually collect recent edits on Web pages of that someone can review them for accuracy.




b) Look for established authors
  Look for sites with expertise 
Steer clear of commercial sites

  
    








	
