1. Two internet tools that support web based research.
Google
Bing
b) Mifi 
internet server
internet cables
2. Five factors that determine data transmission speed over the internet.
Data transfer technology.  The main factor affecting the broadband speed is the technology used for data transfer. Fibre-optic and cable networks enable high-speed connections, whereas traditional xDSL connections provided over a telephone network have limited maximum transfer speeds.
Network centralizer. The speed of your connection also depends on the distance between your terminal device and the network centralizer. The further you live from the operator's broadband centralizer, the more it affects the speed of your connection.
Other devices and users. Most of us have several different devices connected to the internet at the same time at home. If you use multiple services and you are not the only user of the network, this can cause the connection to slow down.
 Location. If the user changes locations, the speed may change because the signal varies depending on the coverage area. If you have mobile broadband at home, you can check your operator's coverage map to see how far you are from the server.
3. a) The type of internet communication that allows multiple users to exchange messages in real time is called instant messaging.
b) The type of internet communication that enables individual to post messages on a particular topic for others to read and respond is called a discussion group.
c) The use of multimedia technologies in communication is called telephony.
4. Blind carbon copy
When you place email addresses in the BCC field of a message, those addresses are invisible to the recipients of the email.
Carbon copy
 It means that a copy of the email you are sending will also be sent to that address.

5.Theft of personal information
The culprit can hack and steal personal information like name, address, credit card number, etc. which brings financial loss to a person.

Spamming
It refers to sending huge unwanted e-mails intentionally to destroy the computer systems. Such activity is harassment to the computer user.
b) i) zoom meeting
ii) video conferencing
iii)chat room
6. router
Modem
Wifi
b) Data communication is the process of using computing and communication technologies to transfer data from one place to another while networking refers to interconnecting computing devices that can exchange data and share resources with each other.
 7. a) Files can easily be shared between users.
         Network users can communicate by email and instant messenger.
         It improves communication speed and accuracy. 
b)    Pornographic and violent images which causes immorality among the young.
       Never being able to disconnect from work.
8.   E-mail is cheaper than ordinary mail.
      E-mails deliver anytime at any location compared to the ordinary mail where messages have to be       sent to the post office and then the receiver.
      One can e-mail multiple people while ordinary mail reach to only one person.
      Adding attachments is easy in E-mail whereas you cannot add attachments to ordinary mails easily.
      E-mail is easier to receive than any ordinary mail.
9. a) user name
     b) at
c) domain name
d) level domain
10. a) World wide web is an interconnected system of public webpages accessible through the Internet.
b) the internet facilitates international trade by allowing firms to advertise their products, accept orders, deal in or transact goods and services quickly and effectively to intended consumers.
Internet-enabled trade allows small businesses to have an online presence, while maintaining a physical local presence and contributing to the local economy and jobs in their communities.
It provides businesses a chance to achieve a wider international Audience.
1. 11. a) 1 United States Dollar equals
      3,797.22 Ugandan Shilling
a) A wiki is a website or database developed collaboratively by a community of users, allowing any user to add and edit content while a blog is a personal website or web page, on which an individual records opinions, links to other sites, etc. on a regular basis.
· Wikis is collaborative and hence can be viewed only by members of the course, or specific groups while blog is public, and hence can be viewed by all members of the course, or within specific groups.
· Wikis their aim is to create documents while blog their aim is conversation, change in thinking/self/ideas and writing of the moment.
b Has the website been well designed, it is important that the website does not have an off putting appearance for it to be effective
· Is the website up to date he use of this can help identify whether the website has added value by improving the customer experience, this would show initiative taken by the company to provide extra features to help the consumers meet their needs.  
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