
TOOLS AND PLATFORMS USED IN DIGITAL LEARNING FACILITATION
1. Video conferencing 
Video conferencing is an online technology that allows users in different locations to hold face-to-face meetings without having to move to a single location together. This technology is particularly convenient for online students and teachers in different locations because it saves time, expenses, and hassles associated with travels. Uses for video conferencing include holding routine lessons. There are a variety of ways video conferencing can be conducted. Individuals may use web cameras connected to or built into laptops, tablets, desktop computers or even smart phones.

2. Communication
Communication in an online course takes a variety of different forms. It can be a tool instructors use to establish and grow a relationship with learners. It can also take the form of course announcements and personalised messages with learners that serve to relay information.
The main feature of digital communication is that you can choose when and with whom you want to communicate to, including someone who is in another part of the word. 
To use it, you need to have access to a device connected to the Internet, such as a computer or a cell phone. Then, you just need to use an application to send and receive messages.

3. Audience Engagement
Audience engagement is the term for the reactions your users have to your content and the interactions they perform with it. It’s how website visitors show interest in your content or actively involve themselves with your brand. The more engaged your audience is with your content, the more time they spend on your content and the more interactions they tend to perform there. To drive engagement, you must understand what parts of your eLearning efforts work and which ones need tweaking.

4. File storage and sharing
This is the process of sharing a file with one or more users via the Internet.
It enables sharing and accessing the file through an Internet connection from an Internet-based server or online data storage/sharing service.
Online file sharing is also known as Internet file sharing, Internet file transfer and Web file transfer.

5. Note taking and productivity
Note taking is the practice of recording information from different sources and platforms. The use of note taking to store transmitted information often overshadows another important role—reflection. Note taking is an effective information-processing tool that is commonly used both in daily life and in many professions. The functional complexity of note taking is such that at least three skills need to be taught: comprehension through note taking, producing notes, and the conscious management of the activity as a whole. Note taking helps understand and remember the information later.
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